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INTERNET-ROUTED INFORMATION SYSTEM PLAYS A
KEY RoLE DuRrING FLOYD

uring the response phase of Hurricane Floyd from Sept.
12 to Oct. 4, the database program with web browser
interface, known to most of us as the

on many subjects, from the status of the evacuation to the loca-
tion of road blocks caused by storm debris.
Among those 816 messages were:

Internet-Routed Infor System (IRIS), was [
used with grear success to track messages and
requests.

The Incernet connection and the systems com-
puter ac the S.C. Emergency Preparedness
Davmonwrhodmthm:mmmpmnmdgmndy

sided the process of passing inf and doc-
for e
Two-hundred-and &

INTERNET R

=== RIS

O Communications from eight county
emergency operations centers (Horry,
Beaufort, Chuim:on Dorchester,
Berkeley, Lexington, Fl and
‘tbtk).

[ Six state-level sites outside of the
SEOC (two Highway Patrol district dis-
pacch centers, the SCEPD Public
lnﬁxmmn Phone System cenlxr one

tmweredommennedmlmmdpmcmedby INFORMATION services ¢ i cen-
the State Emergency Operations Center (SEOC) ter, one SLED forward command post
Operations Tasking Group (OTG). ~ Although ll..,.’ and one National Guard EOC),
some of the requests were prec y pre-land- 2 [ More than 60 users ac 25 different
fall and cherefore were placed on hold, many oth- ",. sites within the SEOC entered infor-
ers were tasked out to state agencies and emer- fooo mation and updates on activity in their
gency support functions (ESFs) within the SEOC. areas of responsibility.

Each request was closely 1 and follow-up documentation All of this infc ion was available to any authorized IRIS

was made to IRIS, which helped preclude something falling
through the cracks during the disaster response.

Several requests were entered into IRIS by authorized users at
the Horry County EOC, as was the intent of the IRIS design. This
duucnuywunpeudlyhdpﬁdfotHonyCmmtydmmgdn
early stages of its flood fight. By ing with ¢
lnddeﬂﬂudmﬁ)mumnntbehxlikveLumewmedlnd
accuracy was maximized. The county user did not have to wait for
a phone call to the county desk at the SEOC, and the user did not
have to waste time explaining and spelling information to the
county desk person.

Ahodunngmponuml—lumunel’loydmdmeﬁxu,mls
messages detailing si log were used ly
Eight-hundred-and-sixteen messages were entered into IRIS
from dozens of different users and sites to help relay information
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ding to enter i

Om-il the system was praised by the SEOC staff and county
personnel for its utility and reliabilicy. Many commented on the
IRIS advantage that eliminated the need for time-consuming
phone calls to the SEOC for information exchange and requests.

Additional enhancements to the IRIS program are under way.
A recently upgraded version of IRIS is soon to be posted on the
SCEPD server. Its upgrades and the original system were devel-
oped by the University of South Carolina’s Advanced Solutions
Group and donated to the State of South Carolina. Y

By Tim Murphy
SCEPD Response Manager




